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Our global presence ensures that our customers 

enjoy a seamless service experience everywhere, 

every time and in every country.
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Jana Al Behar Co. has a long 

expertise in the field since it was established at 

2016 in Iraq by the hands of high experienced 

team, we started out with a vision to deliver 

exceptional customer value with a zeal for service. 

This vision has helped us evolve and expand the 

business. We have offices located in all the key 

markets across the world and Iraq enjoy a network 

of exclusive partnerships in every major city, port 

and hub.



Jana Al Behar Co. is an operating integrated shipping related services ranging from NVOCC, logistics, shipping, 

warehousing, international trade consultants, sea, air freight forwarding and customs brokerage among leading 

custom clearance agents, diversified into logistics, removals, complementary services requiring similar infrastructure 

and capabilities. These ventures, though established fairly recently, have also turned into viable profit centers 

contributing to the continued growth of our business while offering excellent service to the respective industries. 

Making us one of the best integrated Freight Services Solutions companies in Iraq.
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We believe in investing in technology that adds value to our customers’ experience by building automated processes, 

increasing efficiency in team-work and a growing a stronger global network.

Evolving each day to meet the dynamic needs of this Service, we have successfully networked ourselves in order to 

offer quality solutions for even the most complex service demands.

Our action plan is simple - identify customer needs, provide timely solutions, measure customer satisfaction and 

improve the speed at which services are brought to the customer’s workplace.
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W H O  W E  A R E

Jana Al Behar Co. Company headquartered in Basra, Iraq. Jana Al Behar Co. 

has over 700 worldwide agents that we network with that span over 250 

locations across six continents. Our services include air and ocean freight 

consolidation and forwarding, vendor consolidation, customs, cargo 

insurance, distribution and other value added logistics services.
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We have considerable flexibility when managing customers' supply chains. Due to our relationships with local 

suppliers and global air and ocean partners, we can provide customers with the best routing and pricing options. Our 

comprehensive, flexible spectrum of services is supported by leading-edge information technology that provides 

high level of visibility.

To maintain consistent quality and customer service across the globe, Freight Services is in constant communication 

with all vendors to ensure that your shipment is always taken care of.

Jana Al Behar Co. delivers solutions across the supply chain that gives its clients a competitive edge in the 

management of their supply chain. Its suite of freight forwarding and logistics services, and its deep commitment 

to its customers’ success, are all tenets of the distinct way the company conducts its business within and across 

borders.
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W H Y  J A N A  A L  B E H A R
Over the years, we have successfully built a name for ourselves 

in this area.
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Currently We provide for all our customers the services that they 

require under one roof, be in simple freight movements port to 

port, or managing their complex supply chains. Our resourceful 

team of logistics professionals, an extensive global network and 

strong technological backing help us handle even the most 

discerning customer demands.

Jana Al Behar Co. is much more than getting a piece of freight from one point to another. Logistics is defined as that part 

of the supply chain process that plans, implements, and controls the efficient, effective flow and storage of goods, 

services, and related information from the point of origin to the point of consumption in order to meet customers' 

requirements With Full representation globally.

Jana Al Behar Can ship cargo from any place to anywhere in the world.
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V I S I O N
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At Jana Al Behar Co., customer experience will always be the heart of our operations. Our approach to work is simple -

We strive to achieve excellence for all our customer’s needs. Provide timely solutions, measure customer satisfaction and 

improve the speed at which services are brought to the customer’s work place. We strive to achieve excellence for all our 

customer’s needs.

Jana Al Behar Co. will constantly exceed customer expectations by providing 

innovative logistics solutions.

M I S S I O N
is to allow our customers to focus on their businesses by making the 

transportation of their goods easy, fast, and dependable. To do this.

V I S I O N

M I S S I O N
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C O R E  C O M P E T E N C E
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At Jana Al Behar Co. Services expands our service offerings, we strengthen our core freight forwarding services with 

innovative and extensive amenities designed to meet every customer’s needs. From major shipments to minor ones; air 

freight, in-land freight, sea freight or a combination of different transportation modes, we manage, coordinate and 

control the complete process of delivery so that shipments reach our customers in record time always.

As Logistics Service providers, it is one of our greatest achievements to understand each customer’s unique business 

requirement and deliver to perfection, offering them tailor-made services at competitive prices. We draw from the 

experience of our talented work-force driven to find the best solutions for our customers every day. Our dedicated work 

force, global reach and technological backing help us provide seamless, cost-effective solutions to some of the biggest 

companies in the world.

At At Jana Al Behar Co. , we don’t just believe in offering Supply Chain Management Solutions but also supporting you 

with innovation. Our team goes that extra mile to ensure that your goods reach you on time so you have no interruptions 

in daily business processes.

When customers choose us, they don’t just work with us, they rely on us, and that is the faith that drives us each day.
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S E R V I C E S  W E  O F F E R
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S E R V I C E S  O F F E R E D
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As a leading logistic service provider, we hold expertise in offering transportation and relocation of any kind of cargo 

across all Iraq and outside our borders. Our well established global network as well as services of professionals provide us 

a strong & secure base for all the logistical needs of our clients. All our consignments are covered by insurance therefore 

assuring complete safety of goods.

The broad portfolio of services include the following:

1- CUSTOMS CLEARANCE

We undertake all customs formalities for imports, transit 

shipments and export goods in the port of Umm Qasr and all 

border points in Iraq, at the port of Umm Qasr we intervene on 

your behalf for customs clearance and other importation 

formalities in various authorities to ensure your cargo is cleared 

under all formalities set by the government. we also intervene to 

ensure our clients cargo is evacuated within the shortest time 

possible.
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S E R V I C E S  O F F E R E D
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2- INTERNATIONAL FREIGHT FORWARDING

We have a global presence in over 50 countries through our professional logistics networks, this means we are able to offer 

logistics services from origin overseas to customer’s door at destination. Our partners and members are all vetted agents 

who are committed to the business, through collaboration and team work, we are able to offer a seamless service to 

customers with comfort because they don’t need to worry, after booking our client’s rest easy until cargo is delivered at 

their door step.
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S E R V I C E S  O F F E R E D
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3- SPECIAL CARGO SERVICES

We have been in the business for more than 7 years now, the experience garnered over the years has given us an edge over 

competition, knowledge and skills gained has taught us best ways to handle special cargo, be it oversized project cargo, 

special equipment, fragile or dangerous goods, we can do it for you. We know due processes to follow, equipment to use 

when handling such and our rates are pocket friendly to ensure your cargo reaches destination without you breaking the 

bank. 

4- AIRFREIGHT SERVICES

We offer quick and efficient airfreight clearance service, 

whether you have an urgent export by air or an import we 

guarantee to finalize documentation and onforwarding 

within 2 business days. We are able to achieve this through 

expertise and experience. Our strong rapport with 

stakeholders in the airfreight industry is an advantage too, 

we are supporters of great airlines like Oman Air, Etihad 

Airways, Emirates, Qatar Air and Iraqi air, this enables us to 

get express services for those very urgent shipments.
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S E R V I C E S  O F F E R E D
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5- LOGISTIC SUPPLY CHAIN SOLUTIONS

Effective supply chain management means delivering seamless and integrated solutions that bring tangible results to cost-

efficiency, customer satisfaction and bottom-line results. Building on our global expertise, we offer tailor-made supply 

chain solutions to meet the unique requirements of each and every customer.

6- PROJECTS LOGISTICS

We deal with all types of project cargo, containerized 

shipments, loose cargo (breakbulk),out of gauge 

shipments etc. We have the zeal and drive to work even 

under the most tight schedules to ensure we beat 

deadlines and deliver the cargo just in time for the 

project.
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7- EXHIBITION CLEARANCE SERVICE

We assist our clients attending exhibitions and seminars abroad, we customs clear for export and arrange shipping of their 

goods ,liaise with our teams abroad to receive and clear the cargo on temporary importation then store it until our 

exhibitors arrive. We also ensure the goods are returned back into the country stress free for the exhibitors. 

8- PACKING AND REMOVAL SERVICES

We have experienced and professional packers with a 

unique way of packing and crating your cargo. You can 

be assured of the safety of your goods even for the 

most fragile and delicate items. Diplomats and 

individuals relocating can have a peace of mind with us.
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O U R  C L I E N T S
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O U R  C L I E N T S
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Our consistency in offering superior service standards at competitive costs has earned us a long list of eminent clients 

across the globe. Delivering standard and customized logistic solutions to multinationals, corporate houses and 

Government organizations, our transparent business policies has also helped us in upholding the reputation we carry 

today.

Meticulously attending to the goods transportation needs of a number of industries and sectors across the world, today we 

boast of a huge list of clients which stand as a testimony of our ability to achieve customer satisfaction. We have been 

successfully providing logistics services to the clients from diverse segments such as: 
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